
Child Safety and Wellbeing Policy

All children who come to SportsFit Physio and Health have a right to feel and be safe. We
are committed to the safety and well-being of all children and young people accessing our
services and the welfare of the children in our care will always be our first priority. We aim to
create a child safe and child friendly environment where all children are valued and feel safe.

We value diversity and do not tolerate any discriminatory practices. We are committed to the
cultural safety of Aboriginal children, the cultural safety of children from culturally and/or
linguistically diverse backgrounds, and to providing a safe environment for children with a
disability.

We value and respect the views of children and young people who access our services. The
team encourage children who use our services to ‘have a say’ about those things that are
important to their health. We listen to and act on any concerns children, their parents or
carers, raise with us.

Recruitment Practices

SportsFit takes all reasonable steps to ensure that it engages the most suitable and
appropriate people to work with children. We interview and conduct referee checks on all
employees to assess their suitability to work with children.

Code of Conduct when Working with Children

All employees at SportsFit will:

● Treat everyone with respect and honesty (this includes staff, volunteers, students,
children, young people, parents and caregivers).

● Remember to be a positive role model to children and young people in all your
conduct with them.

● Set clear boundaries about appropriate behaviour between yourself and the children
or young people present or being treated in the clinic.

● Ensure children and young people understand their rights and explain to the child or
young person in age-appropriate language what they can expect during the
consultation, particularly where treatment involves physical contact.

● Ensure that where diagnosis or treatment requires an image of a child or young
person to be taken, the child, young person and their parents or carers (where
applicable) clearly understand the way the image will be used. Permission must be
obtained before any images are taken.

● Raise any concerns, problems or issues with management as soon as possible.
● Record and act quickly, fairly and transparently on complaints of abuse or other

serious complaints made by a child, young person or their parent/guardian.
● Notify Child Protection as soon as practicable if any team member has a reasonable

suspicion that a child or young person has been or is being abused or neglected.
● All employees will not:

○ Take part in any unnecessary physical contact with a child or young person.
○ Discriminate against any child or young person because of disability, race,

ethnicity, religion, sex, intersex status, gender identity or sexual orientation
○ Develop any ‘special’ relationships with children or young people outside of

the professional relationship



Reporting and Response to Suspected Child Abuse

Although allied health providers are not mandatory reporters in Victoria, if you believe a child
is in need of protection you are strongly encouraged to make a report. Making a report can
help to stop abuse and protect children from future harm.

A child may be in need of protection if they have experienced or are at risk of significant
harm, and their parents have not protected, or are unlikely to protect them from that harm.
Significant harm may relate to:

• Physical injury
• Sexual abuse
• Emotional or intellectual development
• Physical development or health
• Abandonment or parental incapacity

Reporting Child Abuse
To make a report to child protection a person needs to have formed a reasonable belief that
a child has suffered or is likely to suffer significant harm as a result of abuse or neglect, and
that their parent has not protected or is unlikely to protect the child from harm of that type. A
reasonable belief does not require proof.

Reporting Child Sexual Abuse
The criminal offence for failure to disclose child sexual abuse came into effect on 27 October
2014. Any adult who forms a reasonable belief that a sexual offence has been committed in
Victoria by an adult against a child under 16 years of age must report that information to
police unless they have a reasonable excuse. A reasonable excuse may include fear for
safety or where the information has already been reported.
The offence applies to all adults in Victoria, not just professionals who work with children.

To make a report, you should contact the child protection intake service covering the local
government area (LGA) where the child normally resides. Telephone numbers to make a
report during business hours (8.45am-5.00pm), Monday to Friday, are listed below.

● North Division intake: 1300 664 977
● South Division intake: 1300 655 795
● East Division intake: 1300 360 391
● West Division intake - metropolitan: 1300 664 977
● West Division intake - rural and regional: 1800 075 599

If you are not sure which number to call, check the following website for details on the LGAs
covered by each intake service at: services.dffh.vic.gov.au/child-protection-contacts

Strategies to Minimise Risk

This practice takes steps to minimise the risks to children or young people due to the
actions or omissions of team members, contractors, or other people within our practice. We
review our risks regularly to address any new or emerging risks in order to maintain a
safe environment for children and young people.
Strategies we have implemented to minimise and control risks to children and young
people include:

● All team members are required to abide by this practice’s child safety and wellbeing
policy and Code of Conduct for working with children



● Team members must consider whether a parent or chaperone is required to be
present when treating a child or young person. SportsFit strongly encourages that all
children under the age of 15 be accompanied by a parent or carer for their
appointment (with the exception of YouthFit Classes).

● Team members are made aware of and are responsive to the particular needs and
vulnerabilities of children and young people (such as age, language barriers,
developmental capabilities, disability, mental health, trauma or abuse)

● Team members provide clear age-appropriate or developmentally appropriate
explanations to children and young people about the consultation and allow for
questions prior to examination.

● Team members ensure that where diagnosis or treatment requires an image of a
child or young person to be taken, the child, young person and their parents or carers
clearly understand the way the image will be used. Permission is obtained before any
images are taken.

● This practice responds to any concerns that children, or their families or carers raise,
quickly and fairly.

● This practice ensures that patient records, including images of children and young
people, are securely managed and stored in accordance with practice policy and
relevant legislative requirements.

● In some cases, children with a history of significant abuse or neglect may display
signs of developmental trauma as a consequence of the previous abuse and/or
neglect. Team members are aware that in these cases, additional care may be
required to explain and ‘walk’ the child and their parent or carer through normal
treatment procedures which may include the need for practitioners to request the
child to:
- Remove articles of clothing to enable assessment and treatment
- Allow close physical contact as part of the examination and/or
treatment
- Participate in the taking of images intended to assist with diagnosis and
treatment.

● Evaluation of these strategies and the development of additional strategies to
minimise and control risks to children and young people occurs as part of our
ongoing risk management process

Disciplinary Action

Failure to follow this Policy and adhere to the standards in the Code of Conduct may result in
the termination of employment.
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