Inappropriate Behaviour Policy

At SportsFit Physio & Health, we strive to maintain a safe and respectful environment for all
individuals involved, including team members, clients, and visitors. This policy addresses
inappropriate behaviour and outlines the expectations, consequences, and preventive
measures implemented by our organisation.

Definition of Inappropriate Behaviour:

1.1. Inappropriate behaviour includes, but is not limited to, physical violence, threats,
intimidation, harassment, bullying, verbal abuse, and any other conduct that poses a risk to
the safety, well-being, or dignity of others.

1.2. Inappropriate behaviour may occur in person, over the phone, through electronic
communication channels, or through any other means of interaction.

Expectations:

2.1. All individuals associated with SportsFit Physio & Health are expected to treat one
another with respect, professionalism, and courtesy at all times.

2.2. Team members and other representatives of the organisation are responsible for
promoting a safe and respectful environment, reporting incidents promptly, and cooperating
with investigations.

2.3. Customers, clients, and visitors are also expected to adhere to our standards of
behaviour and treat our team members and others with respect.

Prevention:

3.1. SportsFit Physio & Health will provide ongoing training and awareness programs to the
team to recognise and de-escalate potentially aggressive and inappropriate situations.

3.2. Clear communication channels will be established, allowing individuals to report
concerns, incidents, or threats without fear of retaliation.

Reporting and Investigation:

4.1. Any incidents or observations of inappropriate behaviour should be reported
immediately to a director or the Practice Manager.

4.2. SportsFit Physio & Health will promptly investigate all reported incidents of inappropriate
behaviour in a fair, impartial, and confidential manner.



4.3. Team members, clients, and visitors are encouraged to provide detailed and accurate
information during the investigation process to ensure appropriate actions are taken.
Consequences:

5.1. Individuals found responsible for engaging in inappropriate behaviour may face
disciplinary actions, which could include verbal or written warnings, suspension, termination
of employment, legal action, or other appropriate measures.

5.2. Customers, clients, or visitors who display inappropriate behaviour may be denied
access to the organisation's premises, services and programs.

Support and Resources:

6.1. SportsFit Physio & Health is committed to providing support to team members who are
victims of inappropriate behaviour, including access to counselling services or referrals.

6.2. Referrals to external resources, such as law enforcement agencies or victim support

organisations, may be provided to individuals affected by inappropriate behaviour.

Confidentiality:

7.1. SportsFit Physio & Health will handle all reports, investigations, and related information
with the utmost confidentiality, disclosing information only on a need-to-know basis or as
required by law.

We expect all individuals associated with SportsFit Physio & Health to familiarise themselves
with and adhere to this policy. Violations of this policy may result in disciplinary actions, up to

and including termination of employment or the termination of business relationships.

By continuing to be part of SportsFit Physio & Health, you acknowledge your responsibility to
comply with and support the principles
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